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sakvanZo sityvebi: eleqtronuli mTa-
vroba, saxelmwifo marTva, sainformacio
teqnologiebi

Tanamedrove msoflioSi mimdinare teq-
nologiuri Zvrebi udides gavlenas axdens
msoflio sazogadoebis yoveldRiur cxov-
rebaze, iwvevs globalur socialur-poli-
tikur da ekonomikur cvlilebebs. cifru-
li, sainformacio da sakomunikacio gamogo-
nebebis sferoSi teqnologiuri revoluci-
is axalma talRam daasrula dasavleTis
qveynebSi industriuli epoqa da is postin-
dustriul epoqad Secvala.

swored teqnologiurma Zvrebma gamoiw-
via ganviTarebul saxelmwifoebSi cifru-
li demokratiisa da eleqtronuli mmarTve-
lobis damkvidreba, ganviTarebadi qveyneb-
is politikuri sistemebi da maTi mmarTve-
lobis reJimebi ki axali gamowvevebisa da
amocanebis winaSe daayena.

informaciuli teqnologiebis swrafma
ganviTarebam saqarTveloSi, iseve rogorc
yvela sxva danarCen qveynebSi, gamoiwvia Tvi-
sobrivad axali - efeqtiani, moqnili, gamWvir-
vale da sazogadoebaze orientirebuli mTa-
vrobis - eleqtronuli mTavrobis Seqmnis
aucilebloba, romelic uzrunvelyofs rog-
orc saxelmwifo marTvis efeqtianobis zr-
das sainformacio teqnologiebis gamoyeneb-
is gziT, aseve moqalaqis rolis gaZlierebas
saxelmwifos marTvis procesSi. amdenad, sta-
tia aris aqtualuri. igi moicavs Cvens qveya-
naSi Tanamedrove sainformacio teqnologie-
bis danergvis sakiTxebis Seswavlas rogorc
qveynis saxelmwifo marTvis, aseve regionuli
marTvis organoebSi. proeqtSi dagegmilia
eleqtronuli mTavrobis Seqmnis problemebis
kvleva Sida qarTlis regionSi, sadac mo-
qalaqeTa rolis gaZliereba saxelmwifo mar-
Tvis sistemaSi kidev ufro Seferxebulia
bolo wlebSi iq mimdinare movlenebis gamo.
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saqarTveloSi eleqtronuli mTavrobis in-
stitucionaluri uzrunvelyofis safuZvleb-
Si moiazreba eleqtronuli mmarTvelobis
sistemis yvela - centraluri, regionaluri da
municipaluri donis organoebis modelebis
Seqmna, romelTa Soris gansazRvruli da gark-
veuli iqneba kompetenciebi, urTierTkavSire-
bi da urTierTqmedebis meqanizmebi. masSi aseve
igulisxmeba eleqtronuli mmarTvelobaze
dafuZnebuli sajaro samsaxuris logikuri mo-
delis Camoyalibeba, romelic gulisxmobs sa-
jaro samsaxuris struqturis funqciebTan da
kompetenciebTan logikuri kavSiris, sajaro
mosamsaxureebis saqmianobis da Sesabamis pro-
ceduraTa algoriTmis, sajaro samsaxurSi mi-
Rebisa da samsaxuris gavlis racionaluri
wesebis, eleqtronuli mTavrobis saqmiswar-
moebis  standartebis da a.S. dawesebas.

aRsaniSnavia, rom eleqtronuli mTavrobis
realizebis gzaze arsebobs rigi barierebi da
gamowvevebi, romlebic sworedac, rom iseTi in-
stitucionaluri faqtorebiT aris ganpirobebu-
li, rogorebicaa: gamowvevebi IT mowyobilobeb-
is gamoyenebis gzaze; sirTule komunikaciur
procesSi; sazogadoebrivi seqtoris sisustee-
bi; moZvelebuli sistema; IT infrastruqturis
konstruqcia; usafrTxoebis meqanizmebis xe-
lSewyoba; integrireba; eleqtronuli mTavro-
bis integraciis teqnologiuri sirTuleebi,
SezRudvebi eleqtronuli mTavrobis parametre-
bis, funqciebis, standartebis, xarisxis Sefase-
bis meTodebisa da maCveneblebis SemuSavebasa da
gansazRvraSi; mudmivi eleqtroenergiis, tele-
komunikaciis, internetwvdomis, saimedo teqni-
kuri usafrTxoebis kontrolis ganxorcieleb-
is, personaluri kompiuteris teqnikuri servi-
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sis saWiroebisas IT centrebis momsaxurebis
sirTãleebi da winaaRmdegobebi.

saqarTveloSi eleqtronuli mTavrobis
institucionaluri ganviTarebis mimarTulebiT
muSaobis ganxorcielebisaTvis garkveuli safuZ-
vlebi ukve Seiqmna, rac mniSvnelovani winapirobaa
am kuTxiT muSaobis gaaqtiurebisaTvis. kerZod,
saqarTvelos ekonomikuri ganviTarebis saminis-
troSi Seqmnilia kavSirgabmulobis, sainforma-
cio teqnologiebisa da inovaciebis departamen-
ti, romelis pirdapiri funqcia aris eleqtronu-
li komunikaciebis, sainformacio teqnologie-
bisa, aseve samecniero-teqnologiuri inovacie-
bis sferos ganviTarebisa da srulyofis strate-
giis, programebis, kiber da sainformacio usa-
frTxoebis politikis, qveyanaSi sainformacio
sazogadoebis Camoyalibebisa da ganviTarebis
politikis SemuSaveba, eleqtronul mmarTve-
lobasTan dakavSirebuli proeqtebis ganxor-
cielebaSi monawileoba da monitoringi; ele-
qtronuli servisebis, eleqtronuli komerci-
is, internet kontentis mimarTulebiT Sesabami-
si sakanonmdeblo-normatiuli bazis, ganviTare-
bis mokle, saSualo da grZelvadiani strategi-
isa da prioritetis gansazRvra da maTze dafuZneb-
uli programebis SemuSaveba, qveyanaSi eleqt-
ronuli komunikaciebis saSualebebis, informa-
tizaciis ganviTarebis, srulyofisa da funqcion-
irebis koordinacia.

saxelmwifos saqmianobaSi Tanamedrove
sainformacio-sakomunikacio teqnologiebis
danergvasa da informaciuli teqnologiebisa
da komunikaciebis saSualebiT saxelmwifos
gamarTul funqcionirebas xels uwyobs sa-
qarTvelos iusticiis saministros ssi p
„smarT lojiqi“ da saqarTvelos iustici-
is saministros daqvemdebarebaSi arsebuli ssip
„monacemTa  gacvlis  sagento“, romlis
mTavari mizani el-mmarTvelobis ganviTarebaa.
saagento mowodebulia, Camoayalibos monacem-
Ta gacvlis infrastruqtura da uzrunvelyos
informaciuli usafrTxoebis politikis ga-
tareba kidev erTi uwyeba, romelic amave samin-
istros farglebSi saqrTveloSi el-mTavrobis
ganviTarebas uwyobs xels aris saxelmwifo
servisebis ganviTarebis saagento.

monacemTa gacvlis saagentos mizans war-
moadgens saqarTveloSi eleqtronuli mmarT-
velobis ganviTarebis sakiTxebis koordinire-
ba, monacemTa gacvlis infrastruqturis Seqm-
na, erTiani samTavrobo qselis Camoyalibeba da
monitoringi, sajaro seqtorSi informaciul da
sakomunikacio sferosTan dakavSirebuli stan-

dartebis SemuSaveba, informaciuli usafrTx-
oebis politikis Camoyalibeba da misi gatareba.
monacemTa gacvlis saagentos funqciebi sam Zir-
iTad mimarTulebad iyofa: eleqtronuli
mmarTveloba; monacemTa gacvlis infrastruq-
tura; informaciuli usafrTxoeba.

saxelmwifo servisebis ganviTarebis saagen-
tos funqcia zogadad aris saxelmwifo momsax-
urebis ganviTarebis xelSewyoba, inovaciuri
servisebis danergva sajaro seqtorSi, mosax-
leobis reestris warmoeba da mudmivi sruly-
ofa, masTan dakavSirebuli dokumentebis gace-
ma. servisebis ganviTarebis saagentos funqcie-
bidan gamomdinare, saagento monawileobs
eleqtronul mTavrobis ganviTarebasTan dakv-
Sirebuli iseTi proeqtebi rogoricaa: ele-
qtronuli mmarTvelobis danergva adgilobriv
TviTmmarTvelobebSi, romlis Sedegic iqneba
TviTmmarTvelobebSi saqmiswarmoebis, maT
Soris momsaxurebis gawevis standartizeba
optimizacia da gamWvirvaloba da sazogadoe-
brivi centris ganviTarebis proeqti, romlis
farglebSic Sendeba mravalfunqciuri centre-
bi. aq adgilobriv mosaxleobas soflidan gaus-
vlelad miewodeba sxvadasxva saxelmwifo Tu
kerZo servisebi; aseve, gamoyofilia sivrce
sazogadoebrivi CarTulobis xelSesawyobad.

ukanaskneli wlebis ganmavlobaSi saqarT-
veloSi aqtiurad mimdinareobs moqalaqesa da
saxelmwifos Soris urTierTobis procedure-
bis gamartiveba. aRniSnuli miznis misaRwevad
gamoiyeneba Tanamedrove sainformacio te-
qnologiuri sistemebi, romelebic saSualebas
aZlevs momxmarebels saxlidan Tu samuSao
adgilidan gausvlelad distanciurad, erTi
fanjris principiT isargeblos sxvadasxva
saxelmwifo struqrurebis momsaxurebiT. am
mizniT Seiqmna moqalaqis portali my.gov.ge,
sadac moqalaqes SeuZlia sxvadasxva momsaxure-
bis miReba axali piradobis mowmobis gamoy-
enebiT an momxmareblis saxelisa da parolis
meSveobiT. moqalaqe distanciurad, msoflios
nebismieri qveynidan, saxlidan an ofisidan gaus-
vlelad ramdenime martivi kombinaciis ganxor-
cielebiT miiRebs sxvadasxva saxis momsaxure-
bas - iqneba es pirovnebasTan (pasporti, sxva-
dasxva saxis mowmobebi, gvarTan dakavSirebu-
li saintereso informacia), qonebasTan, social-
ur momsaxurebasTan, jandacvasTan an biznesis
wamowyebasTan dakavSirebuli procedurebi Tu
komunaluri, sxvadasxva saxis jarimebisa da sxva
gadasaxdelebis gadaxda.

mniSvnelovania moqalaqis portalis ro-
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li Ria mmarTvelobis iniciativis ganxorci-
elebis mimarTulebiTac. portalze ganTavse-
bulia Sesabamisi seqcia, romlis meSveobiTac
nebismier dainteresebul pirs SeuZlia sxva-
dasxva saxelmwifo dawesebulebidan eleq-
tronulad gamoiTxovos sajaro informacia
da pasuxic portalzeve miiRos.

moqalaqis portalis SeqmniT saqarTvelo
Cadga msoflios teqnologiurad maRalgan-
viTarebuli qveynebis rigSi. moqalaqis por-
tali aris saukeTeso saSualeba imisTvis, rom
maqsimalurad gamartivdes moqalaqes, biznes-
sa da saxelmwifos Soris urTierToba da es
urTierToba iyos maqsimalurad martivi, ko-
mfortuli da usafrTxo.

informaciis erTiani saxelmwifo reest-
ris Sesaxeb saqarTvelos kanonis safuZvelze
Seiqmna informaciuli sistemebis erTiani sax-
elmwifo reestri. igi aris reestris subieq-
tis monacemTa bazebis, reestrebis, momsaxure-
bisa da informaciuli sistemebis erTiani kata-
logi, romlis mizania saqarTvelos sajaro
seqtorSi arsebuli sainformacio resurseb-
is aRwera, informaciasTan muSaobis erTiani
standartebis dadgena, informaciuli sisteme-
bis koordinacia da Tanamimdevruli ganviTare-
bis xelSewyoba, agreTve erTiani informaciu-
li politikis xelSewyoba da sajaro resurse-

bis efeqtianad gamoyeneba.
saqarTveloSi eleqtronuli mmarTvelo-

bis daneregvis da ganviTarebis instituciona-
luri uzrunvelyofis mimarTulebiT gaweuli
muSaoba arasakamrisia. xolo saerTo erovnu-
li masStabiT eleqtronuli mTavrobebis Se-
qmna, anu yvela donis (centraluri, region-
aluri da adgilobrivi) da dargis mmarTvelo-
bis organoebis da sajaro dawesebulebebis
masobrivi gadayvana saqmianobis sainformacio
teqnologiebis bazaze warmoebis principze,
centraluri xelisuflebis mxridan umniS-
vnelovanesi da kopleqsuri xasiaTis poli-
tikuri gadawyvetilebebis miReba gulisxmobs
iseT sakvanZo mimarTulebebs, rogoricaa info-
rmatizaciis saxelmwifo politika; mmarTvelo-
bis sistemis decentralizaciis saxelmwifo
politika; racionaluri  sajaro samsaxuris
Seqmnis saxelmwifo politika.

amrigad, saqarTveloSi eleqtronuli
mTavrobis danergva saWiroebs instituciuri
garemos cvlilebebs, konkretuli samTavro-
bo uwyebis mier centralur, regionalur da
municipalur doneebze sistemis transfor-
maciis procesis xelmZRvanelobas da koor-
dinacias; sainformacio usafrTxoebis siste-
mis, monacemTa integrirebuli bazis, sajaro
wvdomis IT infrastruqturis Seqmnas da a.S.

gamoyenebuli literatura

1. saqarTvelos ekonomikisa da mdgradi ganviTarebis saministro , ix. bmulze
http://www.economy.ge/ge/home,

2. saqarTvelos iusticiis saministros oficialuri veb-gverdi, ix. bmulze: http://
www.justice.gov.ge/Page/index/?code=3cb9948b-d9bf-486b-ad7f-d53aa6566660.

3. saqarTvelos kanoni sajaro samarTlis iuridiuli piris – monacemTa gacvlis saagentos
Seqmnis Sesaxeb, ix. bmulze: http://dea.gov.ge/uploads/legal_acts/1/monacemta%20gacvlis%20saaagento_geo.pdf

4. ssip saxelmwifo servisebis ganviTarebis saagento, ix. bmulze http://sda.gov.ge/ka-GE/
About-Agency/.

5. saqarTvelos informatizaciis saxelmwifo koncefcia, ix. bmulze:
 http://www.lsg.gov.ge/index.php?lang_id=GEO&sec_id=46&info_id=15
6. eleqtronuli mTavroba saqarTvelosaTvis: arsi, aqtualoba, Seqmnis perspeqtivebi

da SesaZleblobani, ix. bmulze:
 http://www.lsg.gov.ge/index.php?lang_id=GEO&sec_id=46&info_id=1084
7. eleqtronuli mmarTvelobis ganviTarebis xelSemwyobi samTavrobo komisiis

debuleba, saqarTvelos mTavrobis oficialuri veb-gverdi - http://www.government.gov.ge/
index.php?lang_id=GEO&sec_id=95&info_id=1365

g. iaSvili, v. daTaSvili, T. melqoSvili

http://www.economy.ge/ge/home
http://www.justice.gov.ge/Page/index/?code=3cb9948b-d9bf-486b-ad7f-d53aa6566660
http://dea.gov.ge/uploads/legal_acts/1/monacemta%20gacvlis%20saaagento_geo.pdf
http://sda.gov.ge/ka-GE/
http://www.lsg.gov.ge/index.php?lang_id=GEO&sec_id=46&info_id=15
http://www.lsg.gov.ge/index.php?lang_id=GEO&sec_id=46&info_id=1084
http://www.government.gov.ge/


71

ФОРМИРОВАНИЕ И РЕАЛИЗАЦИЯ ОРГАНИЗАЦИОННЫХ
АСПЕКТОВ Е-ПРАВИТЕЛЬСТВА
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Проведенная работа по внедрению и распрастранению институционального обеспечения электронного
правительства в Грузии не достаточна. Создание электронного правительства в общем национальном масштабе,
т.е. на всех уровнях (центральном, региональном и местном), сферах органов управления и общественных
учреждений, перевод деятельности на принцип массовой базы информационных технологий, принятие со
стороны центрального правительства важных и комплексных политических решений, подразумевают три
важных направления. Эти направления: информационная государственная политика; государственная политика
децентрализации системы правления; государственная политика создания рациональной общественной службы.

Таким образом, для успешного внедрения в Грузии электронного правления необходимо изменение
институцианальной среды, координация и руководство конкретными правительственными ведомствами на
центральном, региональном и муниципальном уровне, контроль за процессом трансформации системы;
информационной системы безопасности, интегрированной базой данных, создание инфраструктуры
общественной доступности IT и т.д.

FORMATION AND IMPLEMENTATION OF
E-GOVERNMENT’S ORGANIZATIONAL ASPECTS

GENADI IASHVILI - professor of GTU
VAKHTANG DATASHVILI - professor of GTU

TINA MELQOSHVILI - PhD student of GTU

There job done for establishing and developing institutional frameworks of electronic governance in Georgia is
not enough. Establishment of electronic governance at the national level implying movement of all governing bodies
(central, regional and local) and public services on electronic way of working demands from the central govern-
ment complex decisions at least in three directions. These are: state politics concerning information technologies;
state politics of decentralization; state politics of establishing rational public services.

So, the establishment of electronic governance in Georgia needs changes in the institutional system, coordina-
tion of the process at the central, regional and municipal levels, establishment of informational security system,
integrated data system, IT infrastructure and so on.
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